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Brussels, October 29, 2009
Patients’ choosing their own healthcare centre will raise quality and accessibility

In autumn 2009 Region Västra Götaland will take another step towards giving its citizens greater freedom of choice in health and medical care. The new system, VG Primary Health Care, means that everyone can choose the healthcare centre they prefer from the approximately 200 centres participating. In VG Primary Health Care there are both healthcare centres run by Region Västra Götaland and privately-owned healthcare centres that have contract agreements. The idea is that competition for patients will lead to higher quality and greater accessibility.

In VG Primary Health Care, all healthcare centres have the same assignment and receive the same payment regardless of whether they are public or private facilities. They must offer certain basic services and maintain the same quality, competence and accessibility. In addition they may also design their activities to suit their patients’ needs. To ensure that the health care centres meet these goals, Region Västra Götaland will continuously evaluate them, looking at factors such as quality, costs, effects and the personnel’s competence. The results will be made available to patients and care providers.

People living in Västra Götaland were already able to choose their own healthcare centre. The difference today is that Parliament’s decision to introduce a nationwide patient choice system creates a uniform system for the whole Västra Götaland region. Now payment follows the patient; it is thus financially profitable to attract more patients and make them satisfied. Another new rule is that health care centres can no longer refuse patients – they are obliged to take over the responsibility for anyone who so desires. 

Continuity is important

One of the fundamental ideas of VG Primary Health Care is thus greater freedom of choice and everyone’s right to choose and change their health care centre. But continuity, going to the healthcarecentre that he or she has chosen, also makes it cheaper for the patient. A visit to the doctor at one’s own healthcare centre costs 100 kronor, which is less than previously, and a visit to a nurse, counsellor or psychologist costs 50 kronor. 

Patients can also go to any healthcare centre. If the patient goes to a healthcare centre other than the one where they are registered, this is permitted, but the patient’s charge is then 200 kronor and 100 kronor, respectively. For children under age 20 care is free of charge.
Great interest

Care providers have shown great interest in joining the system. From 1st October people living in Västra Götaland have a total of 206 healthcare centres in VG Primary Health Care to choose from, of which 118 are public and 88 private. 65 of them are completely new ones.
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Contacts:
Bengt-Göran Olausson, +46 31 63 08 01

Hans Johanson, +46 708 39 97 80
Åsa Sundell, +46 500 49 56 96
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